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DHA CORP@®RATION

14t November 2023

NOTIFICATION OF URGENT MAINTAINENCE on 27* November 2023

DHA Corporation Co. Ltd

Mobile Solution Department

Dear Customers,
Thank you for your continuous supports to Nippon SIM.
In order to enhance our service to all Nippon SIM’s customers, an urgent maintenance

service will be performed. Please find related information as below.

1. Maintenance Time
Start: 27" November 2023 23:00
Finish: 28% November 2023 06:00

2. Applicable Products
Below Part numbers of Nippon SIM for Japan will be impacted
DHA-SIM-054/96/97/98/99/100/101/132/133/135/163/164/165/176/177/186/187

3. Service Contents

Maintenance service on PDN-GW (Packet Data Network) to enhance stability.

4. Impact on Service
We foresee service will be temporary stopped for approximately 20 minutes between
01:30 and 02:00 on 28" November. Service will gradually return to normal after the

maintenance.

5. Memo
If your sim card does not resume automatically after the service, please either power off

and on your device, or turn on then off the flight mode so that new connection can be

enabled.
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